
SERVICES & PRODUCTS

COMMERCIAL ACTIVITIES

SOCIAL ACTIVITIES

Week mega promotion of Ho Chi Minh City -
Manila (Philippines) route 

Joining hands to share - supporting people and
colleagues in the Central region to overcome floods

Black Friday promotion week

South Korea is calling, get amazing deal with
 Lotte Dutyfree

Week promotion of Taiwan route

* Alongside the amended Civil
Aviation Law under review by the
National Assembly, the Civil
Aviation Authority of Vietnam is
tasked with reviewing and revising
related decrees and circulars to
ensure a transparent, modern and
ICAO-aligned regulatory framework.

* The Civil Aviation Authority of
Vietnam has submitted adjusted
plans for the national airport
system for 2021–2030, with a
vision to 2050, to the Ministry of
Construction.

* With sharply rising year-end
travel demand, most airlines have
increased flight frequencies at Noi
Bai and Tan Son Nhat airports,
some routes on peak days during
the Lunar New Year have been
reported as sold out.

* After over five months of closure
for upgrades, Vinh Airport
expected to resume operations
with its first flight in December.

*  Many international carriers are
expanding routes to Vietnam and
enhancing service quality at
Vietnamese airports.
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NEWS & EVENTS

Chairwoman – Dr. Nguyen Thi Phuong Thao:
Women are the “silent warriors” of the             
private   economy

Happy Teachers’ Day November 20th and pay tribute
to the  instructors  who  give  wings  to  flying dreams

On the morning of November 20th, at
Vietjet Aviation Academy (VJAA),
BOM Member, Vice President, CFO
Ho Ngoc Yen Phuong and
outstanding lecturers and students
attended the event “Grateful to those
who give wings to flying dreams” on
the occasion of Vietnam Teachers’
Day. Speaking at the ceremony, BOM
Member, Vice President, CFO Ho
Ngoc Yen Phuong conveyed the
congratulations of the Chairwoman -
Dr.  Nguyen Thi Phuong Thao   to   the
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INVESTOR RELATIONS

Speaking at the Conference,
Chairwoman Nguyen Thi Phuong
Thao stated that entrepreneurship
has never been easy, especially for
women. Dr. Nguyen Thi Phuong
Thao affirmed that businesses such
as Sovico, Vietjet, HDBank, and
Vikki Digital Bank will continue to
work alongside the Vietnam
Women’s Union to provide greater
access to capital, enhance digital
capabilities, build a startup
ecosystem, and expand training–
networking–leadership programs
for women in business.

Vietjet honored among ASEAN’s most valuable
airline brands

November 2025

OPERATION - TRAINING

Vietjet takes delivery of its first Boeing aircraft,
marking  a  strategic  milestone  in  Thailand

VJGS successfully completed the ground
service transfer at Tan Son Nhat

Brand Finance, the world’s leading
brand valuation consultancy, has
recognized Vietjet as one of
Southeast Asia’s most valuable
airline brands and the most valuable
airline brand in Vietnam for 2025.
Vietjet is listed among six most
valuable airline brand in ASEAN this
year, standing alongside major
regional carriers such as Singapore
Airlines, Thai Airways, and Malaysia
Airlines, etc. The airline is
recognized for its outstanding brand
recognition and growing
international reputation on the
global aviation map.

On November 27 in Thailand, CEO
Dinh Viet Phuong held a working
session with the Civil Aviation
Authority of Thailand (CAAT). CAAT
leaders congratulated the airline on
its development, especially its
reception of new Boeing aircraft.
The two sides also discussed
cooperation orientations to
promote aviation activities between
the two countries. During the
business trip, CEO Dinh Viet Phuong
visited and worked with the Vietjet
Thailand team.

Fly directly between Ho Chi Minh City and
Manila with Vietjet during the vibrant year-end
festive season

Vietjet in the top “Vietnam best places to work
2025”

Company-wide emergency response practice Vietjet completes
software and
hardware updates for
all 69 Airbus aircraft
ahead of deadline

instructors, deeply thanking the
dedication of the instructors at
VJAA as well as the part-time
instructors who have given wings to
flying dreams, taught generations
of trainees about enthusiasm,
dedication and the highest sense of
responsibility for the profession.
“Vietjet is proud to have the
companionship of instructors in the
journey of development, expanding
the sky and bringing the image of
Vietnamese aviation to fly higher
and further”.

Responding to the meaningful
message sent by Managing Director
Nguyen Thanh Son to the Vietjet family:
“Joining hands to share and support
people and colleagues to overcome
floods”, Vietjet launched a fundraising
campaign to support people and
colleagues who are severely affected
by floods in the Central region across
the company.
The amount of money raised, along
with the support from the salary of the
company’s staff, which is 5 billion VND,
 

Celebrate the year-end festive
season, on November 23, Vietjet has
inaugurated a direct route
connecting Ho Chi Minh City with
the capital Manila (Philippines),
offering passengers more flexible
options to freely explore the region’s
top new attractive destinations. The
Ho Chi Minh City - Manila route has
inaugurated with the welcome and
congratulations of people and
tourists in the two destinations. 

On the morning of November 21, the

annual company-wide Emergency

Response Practice took place under

the chairmanship of Managing

Director Nguyen Thanh Son, Standing

Vice President To Viet Thang, BOM

Member, Vice President, CFO Ho Ngoc

Yen  Phuong,    Mr.  Luong  The   Phuc,
 

Vietjet strengthens
cooperation with the
Civil Aviation Authority
of Thailand

On November 30, 2025, the
Conference summarizing the 2017–
2025 phase of the Project on
Supporting Women Entrepreneurs
(Project 939) and launching the
2026– 2035 phase (Project 2415),
along with the commendation
ceremony for exemplary women-led
cooperatives in 2025, took place in
Hanoi. The event was chaired by
Prime Minister Pham Minh Chinh
and connected online with 34
locations nationwide. Chairwoman
– Dr. Nguyen Thi Phuong Thao, Vice
Chairman Nguyen Anh Tuan, and
many leaders of major corporations
attended  the  event.

On November 23, Vietjet officially
took delivery of its first Boeing 737-
8, part of a 200-aircraft order valued
at USD 32 billion with U.S.
manufacturer Boeing. This marks a
significant milestone in the airline’s
strategy to align its fleet by market,
enhance operational efficiency, and
promote sustainable development
as an international aviation group.
The new aircraft was received at
Suvarnabhumi International Airport
in Bangkok. It belongs to the first
batch of 50 aircraft that will be
delivered and operated by Vietjet
Thailand from now until 2028,
aiming to meet growing travel
demand and expand the airline’s
network connecting key
destinations across the Asia–
Pacific region.

On 20/11, Vietjet has once again
been named among “Vietnam best
places to work 2025” at an awards
ceremony organized by Anphabe
under the auspices of the Vietnam
Chamber of Commerce and Industry
(VCCI). The recognition highlights
Vietjet’s consistent efforts in
building a modern, international,
happy and inspiring workplace for
more than 9,000 employees from 66
countries and territories.
“Vietnam best places to work” is a
prestigious annual ranking launched
in 2013. It is based on an
independent survey that gathers
objective feedback from tens of
thousands of employees nationwide.

Celebrating 15 years of strategic cooperation between
Airbus and Vietjet

Chairwoman Nguyen Thi Phuong Thao welcomed
leaders of Carlyle Aviation Partners

On November 21, Airbus and Vietjet
celebrated 15 years of strategic
cooperation - a relationship that has
contributed to opening new pages of
brilliant development of Vietnamese
aviation on the world map, bringing
flying opportunities to people and
tourists, creating thousands of                             
jobs   in   Europe   and   Vietnam.

At the event, Chairwoman - Dr.
Nguyen Thi Phuong Thao and
President of Airbus Asia Pacific
Anand Stanley, along with leaders
of Airbus, Vietjet, partners... looked
back on the journey of cooperation
and looked forward to a
sustainable development future for
the strategic partnership between
Airbus  and  Vietjet.

On November 11, Chairwoman
Nguyen Thi Phuong Thao and the
airline’s senior leaders had a
reception and worked with Mr.
Alexander Rasnavad, Chairman of
Carlyle Aviation Partners (CAP).
At the reception, Mr. Alexander
Rasnavad expressed his honor that
Carlyle Aviation Partners is a
longterm strategic partner of Vietjet,
accompanying the airline for more
than a decade, witnessing the
growth of Vietjet, actively
contributing   to   the    development

of the aviation, tourism and
investment industries between
Vietnam and the world. Leaders of
both sides discussed to continue
expanding the strategic cooperation
relationship, especially the 300
million USD sponsorship agreement
in March 2025 between Vietjet and
CAP to support the purchase of
aircraft for delivery in the period
2025 - 2026. In addition, the two
sides also agreed to continue
researching and expanding
cooperation in many other potential
fields  in  the  future.

IATA appreciates Vietjet’s
role in connecting global
aviation

On November 3, Standing Vice
President To Viet Thang had a
meeting with Mr. Sheldon Hee -
International Air Transport
Association (IATA)’s Regional
Vice President, Asia-Pacific. 

Mr. Sheldon Hee appreciated
Vietjet’s dynamic development,
affirming that the airline has
actively contributed to the growth
of the aviation industry in Vietnam
and the region, especially in
expanding its flight network and
promoting international
integration. The two sides also
discussed future cooperation
orientations, including developing
operations at Long Thanh
International Airport, promoting
the goal of Net Zero emissions
and enhancing global aviation
connectivity, and more.

Group Director of Flight Operations
Nguyen Thai Trung, along with senior
leaders and representatives of
departments and international
experts. This is an annual activity of
Vietjet with standardized procedures
in responding to emergency
situations according to regulations
of the International Civil Aviation
Organization (ICAO). 

As of 03:00 on 30 November 2025
(UTC+7), Vietjet has successfully
completed required updates on all
69 Airbus A320/A321 aircraft -
nearly four hours ahead of the
deadline set by aviation authorities
and Airbus. The timely completion
underscores Vietjet’s robust
technical capability, rapid response
planning, and strong safety
management systems. Following
notifications from the European
Union Aviation Safety Agency
(EASA) and the Civil Aviation
Authority of Vietnam (CAAV), all
A319/A320/A321 aircraft were
mandated to undergo software
and/or hardware updates to ensure
operational safety and reduce the
risk of schedule disruptions. Vietjet
promptly mobilized domestic and
overseas maintenance teams and
worked closely with CAAV and
Airbus to carry out the updates
consistently across its entire fleet.

On November 6, Vietjet Ground
Service Center (VJGS) Tan Son Nhat
held a ceremony to summarize and
honor the teams and individuals with
outstanding achievements in the
work of receiving and transferring
ground service operations at Tan Son
Nhat International Airport. Carrying
out all ground service activities and
airport services allows Vietjet to be
proactive in the quality and efficiency
of  all  products  and  services. 

Each flight, from the time
passengers arrive at the airport to
the time they take off, is optimized to
provide a seamless, continuous
experience. This is the foundation for
Vietjet to affirm its top service
quality, even during peak periods
with high traffic volume, continuing
its strong development plan,
becoming a leading airline not only in
Vietnam but also globally.

OpenAirlines trains
Vietjet  team  on
fuel-saving  tools 

From November 18–20, OpenAirlines
organized a field training course for
Vietjet to deploy the tracking tool and
encourage fuel-saving practices to
each individual, especially the pilot
team. Applying OpenAirlines’ tool
helps pilots make accurate flight
decisions, optimize operations and
contribute to building a fuel saving
culture  across  the  airline.

Vietjet continues to operate flights to Con Dao Vietjet officially resumes its
services to Con Dao, offering
passengers more choices and even
more attractive fares. Ticket sales
are open from today, November 26,
Vietjet flights to Con Dao will serve
passengers again from December 3,
2025, with one return flight per day
from Hanoi and one return flight per
day from Ho Chi Minh City. From 15
December 2025, frequencies on
both routes will increase to two
daily return flights.

More than 260 tons of goods have
been received and quickly transported
by Vietjet on its flights to people in
areas affected by floods.
For passengers planning to fly from
airports in areas affected by floods,
Vietjet has also changed flight times
for free, or refunded reservations
according to ticket conditions for
passengers departing during this time.

will be transferred by Vietjet to the
Central region, supporting our people   
and  colleagues  to overcome difficulties.

In addition, from October 31, 2025,
Vietjet has transported relief goods
free of charge from Noi Bai Airport
(Hanoi), Tan Son Nhat Airport (Ho Chi
Minh City) to the provinces and cities
of the Central region, from Hue,
Quang Ngai, Da Nang to Khanh Hoa,
Dak Lak, Gia Lai. 


